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BERGSMA
THE CONCEPT OF A DIALOGUE: SOCIO-CULTURAL AND COMMUNICATIVE 

ASPECTS
The article deals with the issues related to the interpretation of the concept of "the concept of 

dialogue", and the problem of creating a culture of professional communication of future professionals. 
The dialogue as the main characteristic of the quality of professional communication is considered; it 
became clear that the phenomenon of a dialogue was and remains the subject of study of philosophers, 
culturologists, linguists, literary critics, art historians, sociologists, psychologists, and teachers, who 
studied various aspects of it: as the universal human reality, the form of human consciousness and self-
awareness; as the scientific basis of dialogue and dialogic thinking; as a role dialogue dialog in 
communication; psychological factors of dialogue; as a dialogue in pedagogical communication; 
features, structure, dialogue functions, etc. To clarify the concept of "culture of dialogue" in the field of 
pedagogy, its main concepts of dialogue are singled out; the basic concepts for the development of the 
culture of dialogue in pedagogy have been defined the concept of the dialogue of M. Bakhtin and M. 
Buber, which are based on almost all modern researchers of dialogue, are ontological in their essence. 
The concept of G. Kovalyov, according to which dialogue is the general principle of optimal 
organization and management at all levels of organization and development of life on the Earth from the 
biological level to social and personal, is taught as a means of formation of thinking and consciousness 
and education of people a sense of responsibility for the fate of the whole world . The importance of M. 
Clarin's scientific position in understanding the dialogue in the context of the joint educational activity 
of teachers and students as an important component of the educational process, as forms of pedagogical 
interaction in the conditions of the educational situation, during which information exchange, mutual 
influence and regulation of relations take place, are emphasized. As a result, the dialogue is interpreted 
through a combination of different meanings, in which the orientation of reason is formed on mutual 
understanding, but there must always be certain differences between its participants, which cause the 
existence of such a type of culture that combines uniqueness and universality.

Key words: culture of professional communication, dialogue of pedagogical process, intellectual 
cooperation
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